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Conveniently view and pay your bill online, set up automatic payments, go 
paperless and more with our new and improved 
payment service. It's simple, safe and secure.

NEW & IMPROVED WATER BILL PAY SERVICE

 Go to the payment portal and locate your bill.

Enter your payment information. 
Review and submit your payment.

Receive an email confirmation of your 
payment amount and payment date.

PAY BY TEXT
Get text notifications about your bill 
or make a payment 24/7.

  Your Payment Options 

PAY ONLINE
www.highlandparkmi.gov

PAY BY PHONE
Check your balance or make a 
payment 24/7. 

Go to www.highlandparkmi.gov to get started.
Make a payment or create an account today!

855-635-0960

More features. More convenience.

• Get email & text (optional) reminders

• Save time with AutoPay & avoid late fees

• Pay your bills your way - where, when and how you want

• Receive notifications when your bill is ready, before the due date & a confirmation after making a payment

•  You can still visit the Service Center to make payments in person

https://highlandparkmi.gov/



